A FAKE Company
Customer Satisfaction Survey Improvement Plan

Survey Collection Period: 7/1/2019-9/30/2019

4. When thereis no |A Fake Company will schedule a meeting with all staff to brainstrom activities
work, | like the activities I{for consumers to participate in when work is low or there is no work.

am offered to do. A Fake Company will implement one suggested activity a quarter and at the end
of the year will survey the consumers satisfaction.

A Fake Company magement will increase marketing efforts by meeting with

5. There is a variety of
y stakeholders and vendors to discuss additonal business opportunities.

work and/or activities |

A Fake Company will network with local news stations to solicit ideals on the
type of employers that would be willing to work with our company in providing
our consumers with job opportunities.

can choose.




